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ENGLISH VERSION

Instructions : (1) Q. No. 1 is compulsory.
(2) Attempt any 2 from the rest Q. 2 to 5.
(3) Question no. 2 to 5 carry equal marks.
1  Discuss government agencies for consumer representation. 11

2 Discuss role of ‘T.ok Adalat’ for consumer redressal. 12

3  Discuss procedure for filling a complaint appeal to 12
district level.

4 Give a detail concept of consumer movement. 12

5  Explain consumer protection Act 1986. 12
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